
MILK STATION LTD – BOTTLE GENERAL TERMS 

 

1. Leadtime 

All of our printed bottles and marketing materials are made to order, and lead-times can vary outside 

of the stated “normal” from time to time. Every effort will be made to deliver your items within the 
specified timescale however this cannot be guaranteed.  

Level 1 bottles – printed to a predetermined print schedule. Bottles will complete and be delivered 

once complete. Delivery and print dates cannot be chosen. 

Level 2 bottles – Orders completed and delivered by request and printed to order, Schedule runs 

throughout the year. 

Level 3 bottles - Orders completed and delivered by request and printed to order, Schedule runs 

throughout the year. 

 

2. Order Management 

Level 1 bottles are produced on a strict schedule. Please bare this in mind when ordering to allow 

enough time until your next repeat order is necessary. Level 1 bottles are delivered once complete, 

this will happen within an approximate window, it is not possible to check and determine exactly 

when this will be. 

 

Level 2 and 3 bottles are produced to order and printed upon request where possible. The Milkstation 

Company will liaise with printer and customer throughout to organise delivery, collection and 

understand logistics to ensure smooth process from order to delivery. The Milkstation team will be 

available throughout to take questions and be contacted within their working hours.  

 

Estimates and lead times will be communicated for all orders in advance where possible. 

 

Whenever possible the Milkstation team will reengage with customers following deliveries to 

understand further their stock levels and needs in line with lead times to ensure repeat orders 

happen exactly when they are needed 

 

3. Transport 

Delivery charges are chargeable in addition to the quote for the bottles or materials and will be added 

on the settlement invoice when not included within your quotation.  Delivery charges are dependent 

on size, weight, distance and vehicle restrictions. 

All items are insured; however, you need to check them on arrival to ensure any damages can be 

claimed for. If they are not checked, it is not always possible to claim any damage. 

 

4. Payment 

For bottles, as a new customer for a first order a 50% deposit is required, the settlement invoice will 

be raised when the bottles have been delivered and is payable within 14 days of invoice.   

 



5. Delivery  

Printed bottles are delivered in pallets of 676 bottles. Approx. 1.2 metre tall. 

Unprinted bottles are delivered on pallets of 1352 for the 48mm glass bottle or 1200 for the 43mm 

bottle. Approx. 2.1 metre tall. 

 

Please specify if you have equipment available to offload a pallet delivery from a truck bed, 

alternatively you may require a tail lift vehicle to offload the palletised bottles. 

 

Next day delivery can be utilised when necessary for level 2 and 3 bottle orders 

 

6. Bottle lids 

Over tightening of metal bottle lids can result in cap malfunction and cause the lid to leak and not 

secure to the bottle. 

It is recommended to check capped bottles are secure upon unpacking. 

Milk bottle lids are not dishwasher proof. Repeated dishwasher cycles can impact the lids 

effectiveness 

Premium silicone lids are available. Available both in quantities of full pallet loose amounts and also 

low boxed amounts available for resale within a general vendor. 

 

7. *Sterilisation/sanitisation 

As standard our bottles are delivered unsterilised with caps unattached. We recommend washing 

before use. 

Our premium level 3 includes a heated coating application and capping process. This process has 

certified Labatory test results to allow no organic matter growth across a 12-month period. 

 

*Type: ENVIRONMENTAL SWAB Description: MILK BOTTLE Sample date: 27/06/2020  Determination 

Result Method Aerobic colony count at 30°C 48 hours Aerobic colony count at 30°C 48 hours Aerobic 

colony count at 30°C 48 hours < 10 cfu/swab, M001(LF) Enterobacteriaceae (P) Enterobacteriaceae 

(P) Enterobacteriaceae (P) < 10 cfu/swab, M002(LF) ß-glucuronidase-positive Escherichia coli ß-

glucuronidase-positive Escherichia coli ß-glucuronidase-positive Escherichia coli < 10 cfu/swab 

M023(LF). 

 

8. Printing 

All printing is completed with Pantone colours. 

New print orders will require an individual screen/s to be created or occasionally similar bespoke 

tooling. All printing tools and screens are retained for future orders. Tooling and screen costs are a 

one-off cost applied only to your first order of that product and design.  



Design revisions will result in replacement tooling. All screens and tooling are chargeable costs within 

your order. 

 

9. Design 

Design costs can vary, costs are subject to the scope and complexity of the required design work. All 

costs will be discussed before initiating any design work. Design revisions can incur an additional cost. 

All artwork is required in high resolution pdf format. 

Upon completion of artwork and designs, the artwork belongs to you as the customer. We will retain 

copies for future orders. Your designs will not be sold forwarded or shared outside of our organisation 

or outside of our third parties to produce your products for you. 

 

10. General 

Milk Station Ltd working hours are 9am-5pm Monday to Friday, excluding bank holidays. 

Engineering support from us is not available outside of these hours. 

Parts & engineering visits are bookable via the Milk Station office, during the hours listed above. 

 

 

Appendix A: Lead times 

Normal lead times are defined as the below. Below lead times assumes design and artwork is 

approved and signed off.  

Product Timescale From point 

Plain bottles 
10-14 days From point of order confirmed with 

Milkstation 

Level 1 printed bottles 

8-12 weeks Order is placed with Milkstation, 

Completed and submitted by predefined 

deadline, delivered when complete on a 

set schedule. Confirmed during order 

process. 

Level 2 and 3 printed bottles 

6-10 weeks From point of order confirmed, printed 

to order and completed asap. Bottles are 

prepared and printed to order. Specified 

delivery dates in advance are possible. 

Other printed items 
10-14 days 

From point of order confirmed 

 


